
Message Flow Details 

MM00236 - Notification of Customer Details 

Market Message Information 

Market Message Reference MM00236 

MM Description 

The Supplier will inform the participants 

of customer contact address and 

mailing address details. 

Local Catalogue Reference D0302 

Version 002 

Notes 

This flow must be sent whenever there 

is a new or changed value for any data 

item contained within Groups 69C, 15J, 
16J, 17J. The address should only be 

populated where there is a new or 

changed mailing address. Where an 

AMVLP (Asset Metering Virtual Lead 

Party) is involved, the MPAN Core must 
contain an AMSID (Asset Metering 

System Identifier) and not an MPAN. 

Though each address line in this flow is 

optional, when an address is to be 
updated using this flow the entire 

address must be included in the flow. 

An update to an individual line within 



an address will require the entire 

address to be sent. 

Scenario Variants 

Scenario 

Variant 
Name Source Target Owner Api Route 

Api 

Method 

SV00236 

Notification 

of Customer 

Details 

Electricity 

Supplier 

Distribution 

Network 

Operator 

Retail 

Energy 

Code 
Company 

  

SV00237 

Notification 

of Customer 
Details 

Electricity 

Supplier 

Half Hourly 

Data 
Collector 

Retail 

Energy 

Code 

Company 

  

SV00238 

Notification 

of Customer 

Details 

Electricity 
Supplier 

Electricity 

Meter 
Equipment 

Manager 

Retail 

Energy 
Code 

Company 

  

SV00239 
Notification 
of Customer 

Details 

Electricity 

Supplier 

Non Half 

Hourly 

Data 

Collector 

Retail 

Energy 

Code 

Company 

  

SVxxxxx 

Notification 

of Customer 

Details 

Electricity 
Supplier 

Smart Data 
Service 

Retail 

Energy 
Code 

Company 

  



SVxxxxx 

Notification 

of Customer 

Details 

Electricity 

Supplier 

Advanced 

Data 

Service 

Retail 

Energy 

Code 
Company 

  

SVxxxxx 

Notification 

of Customer 

Details 

Electricity 
Supplier 

Electricity 

Smart 

Meter 

Equipment 

Manager 

Retail 

Energy 
Code 

Company 

  

SVxxxxx 

Notification 

of Customer 

Details 

Electricity 

Supplier 

Electricity 
Advanced 

Meter 

Equipment 

Manager 

Retail 

Energy 

Code 
Company 

  

SV00475 

Notification 

of Customer 

Details 

Asset 

Metering 
Virtual 

Lead Party 

Half Hourly 

Data 

Collector 

Retail 

Energy 
Code 

Company 

  

SV00476 
Notification 
of Customer 

Details 

Asset 

Metering 

Virtual 

Lead Party 

Electricity 

Meter 

Equipment 

Manager 

Retail 

Energy 

Code 

Company 

  

SVxxxxx 

Notification 

of Customer 

Details 

Asset 

Metering 
Virtual 

Lead Party 

Advanced 

Data 

Service 

Retail 

Energy 
Code 

Company 

  

SVxxxxx 

Notification 

of Customer 

Details 

Asset 
Metering 

Electricity 

Advanced 

Meter 

Retail 
Energy 

  



Virtual 

Lead Party 

Equipment 

Manager 

Code 

Company 

Data Items 

Data Item Number Local Catalogue Reference Name 

DI50003 J0003 MPAN Core 

DI50008 J0012 Additional Information 

DI50025 J0049 
Effective from Settlement 
Date {REGI} 

DI50174 J0375 Customer Name 

DI50235 J0489 Contact Name 

DI50236 J0490 Contact Telephone Number 

DI50237 J0491 Contact Fax Number 

DI50280 J0566 Mailing Address Postcode 

DI50321 J0692 Special Access 

DI50322 J0693 Customer Password 

DI50323 J0694 
Customer Password Effective 

from Date 

DI50467 J1011 Maximum Power Requirement 

DI50497 J1046 Mailing Address Line 1 

DI50498 J1047 Mailing Address Line 2 

DI50499 J1048 Mailing Address Line 3 

DI50500 J1049 Mailing Address Line 4 

DI50501 J1050 Mailing Address Line 5 

DI50502 J1051 Mailing Address Line 6 

DI50503 J1052 Mailing Address Line 7 
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DI50504 J1053 Mailing Address Line 8 

DI50505 J1054 Mailing Address Line 9 

DI51000 J1674 
Delete Mailing Address Data 

Held 

DI51142 J1845 
Customer Preferred Contact 

Method 

DI51352 J2060 Contact Email 

Flow Structure 

MM00236 - Notification of Customer Details - Message Structure 

Group 

ID 

Group 

Description 
Range Condition L1 L2 L3 L4 L5 L6 L7 L8 Data Item Name 

Data Item 

Rule 

68C MPAN Cores 1-*  G          

     1       MPAN Core  

 

     1       
Effective from 

Settlement Date 

{REGI} 

 

69C 
Customer 

Details 
0-1   G         

      1      Customer Name 

 

      O      Additional 

Information 

 

      O      Customer Password  

 

      O      Customer Password 

Effective from Date 

 

      O      Special Access 
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      O      Maximum Power 

Requirement 

 

70C 
Mailing 
Address 

0-1 

Mailing Address 

message 
collection is 

Mandatory if the 

message is 

generated for a 

created or 
updated address; 

if the address is 

unchanged then 

the message 
collection should 

be Not Present. - 

Please reference 

Address 
Population 

Guidance v1.0. 

 G         

      O      Delete Mailing 

Address Data Held 

 

      O      Mailing Address Line 

1 

 

      O      Mailing Address Line 

2 

 

      O      Mailing Address Line 

3 

 

      O      Mailing Address Line 

4 
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      O      Mailing Address Line 

5 

 

      O      Mailing Address Line 

6 

 

      O      Mailing Address Line 

7 

 

      O      Mailing Address Line 

8 

 

      O      Mailing Address Line 
9 

 

      O      Mailing Address 
Postcode  

 

15J 
Contact 

Name 
0-*   G         

      1      Contact Name 

 

      O      Customer Preferred 
Contact Method  

 

16J 
Contact 

Telephone 
0-*    G        

       1     Contact Telephone 

Number 

 

       O     Contact Fax Number  

 

17J 
Contact 

Email 
0-*    G        

       1     Contact Email 
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